Frequently Asked Questions for SPA Cards


How do Participants Check Balance on the card?
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What if Participant forgot their PIN?
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What if Participant Card is stolen?
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How do I Change Visit Milestones?
Reach out to researchstipend@uth.tmc.edu to change the milestones and amounts

What do I do if Visit/Milestone not on the menu?
Skip the “Milestone” section and only enter data into the “Optional Reimbursement” section. (see screenshot below)
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What if Participant Lost Card: See guidance document “Lost Card” Do not give them a new card  they will need to call to have a replacement card mailed however see details on guidance document.

Should I use Reloadable cards, One time cards or Both? 
As a general rule, If participant payments are less than $600 in a year, One time (OT) cards are used. If participant payments are $600 or greater for calendar year, Reloadable cards are used.  
 

1. If payments are less than $600 you should always use OT even if multiple visits. 
WHY?
· Reloadable cards require social security ID to set up reloadable account due to banking regulations
· Reloadable cards require W-9 form to be signed and uploaded in Redcap
·  participants do not meet the criteria to be required to complete a W-9 form
· participants are not going to be happy about having to provide SS ID/W-9 if their payments are low
· [bookmark: _Hlk165383885]Reloadable cards submissions go through an identification verification with the bank
· if the name/DOB/Address/SSID do not pass banking verification the card will be placed on hold
· If multiyear study: in addition, if the study lasts for more than 2 years the card will need to be replaced after 2 years.
· All SPA Card gift cards expire within 2 years    

2. SPA recommends to set up both RL and OT account for a single study when:
· Payments are =>$600 but some participants may not have SSN or may not have stable address
· Reloadable cards submissions go through an identification verification with the bank
· if the name/DOB/Address/SSID do not pass banking verification the card will be placed on hold
· Setting up both accounts at start of study will allow you easily use the OT cards if a participant does not have SSN or does not have a stable address to avoid delay in your team having to set up new application.



How do I set up a Second SPA Card Account? 
If you are using Reloadable SPA cards, and find a participant does not have a SSN, or a valid address, you will need to set up a separate account for One Time use cards.

1. Submit a new SPA Card application that mirrors the Reloadable Card application.
a.  EXCEPT
i.  Add “OT” in front of the study title
ii.  Select card type: “One time “
By adding OT in front of the title, you will easily know which one to select from the “list of Projects” page.
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How will | know my balance or when funds have been added to my Money Network Card?

There are four easy ways to access your balance information and transaction history:

* Money Network Mobile App.2 Download the Mobile App at the App Store® or on Google Play™.
o Account Alerts. Set up Account alerts online or via the Mobile App.2
* Online. Log in to your Account online to view your balance.

* By phone. Call Customer Service at the number on the back of your Card to hear your balance.
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What should | do if | forget my PIN?

Call the Customer Service number on the back of your Card. Follow the menu prompts to create a new PIN. Your new PIN will be

active immediately.
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What if my Money Network Card is lost or stolen? A

If you've misplaced your Card, you can lock your Card and prevent unauthorized transactions or ATM withdrawals while you look for

it. If your Card is permanently lost, call Customer Service at the number listed below for your program or service.

Money Network Service (most programs): call 1-888-913-0900





